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By popular request following our ‘How Greenpeace Wins’ workshops

Winning with Greenpeace

Successful NGO Engagement Workshop
Brussels, June 25, 2010

What do NGOs want? What can business expect from NGOs? How can we bridge the
culture gap between activists and managers? How can we turn confrontation into co-
operation? How do we build long-term mutually beneficial relationships? How can we
ensure NGO engagement benefits the business?

Learn the art of negotiating and working with NGOs in this highly practical one day
workshop presented by Robert Blood, founder and director of SIGWatch, the NGO tracking
and issues management consultancy and Caroline Rennie, formerly Communications
Director Environment for Tetra Pak and now managing partner of Ren-New, the stakeholder
engagement and sustainability consultancy.

What you will learn

This workshop takes you inside the mindset of NGOs to help you understand their needs
and how they perceive you. From the lessons of other companies, you will learn when to
engage with NGOs, how to develop productive engagement strategies and how to choose
the optimum NGO partners. You will learn how to open negotiations (or respond to an
NGO approach), the do’s and don’ts of building trust, and how to ensure engagement
creates tangible value for your business and your brand.

e Overcoming the NGO-industry culture gap

e Choosing the right NGO partner

e Making NGOs want to work with you

e Avoiding the “talk-talk’ trap

¢ Selling NGO engagement to your management colleagues
e Creating business value out of NGO engagement.

Who should come?
Experienced corporate communicators and issues managers, sustainability, CSR and
stakeholder management professionals.

Details

Winning with Greenpeace is scheduled for Friday June 25, 2010 in central Brussels (start and
finish times will be set to suit participants travelling from London). The workshop will be
hosted back to back with our established How Greenpeace Wins workshop on June 24. Price
per place will be Euro650+VAT, with 10% up to 20% discount for SIGWatch subscribers,
multiple places or bookings on both workshops. Additional early bird discount of 10% for firm
bookings made before April 24. Contact us to discuss in-house versions of these courses.

Reserve your place today — email sigwatch@sigwatch.com or return attached form.
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Yes, I wish to attend a SIGWatch workshop
Please reserve the following places and send me an invoice (which may be paid by credit
card). Price per place is Euro650+VAT less 10% up to 20% discount for SIGWatch
subscribers, multiple places or bookings on both workshops. Includes lunch, mid-morning
and afternoon refreshments and handouts. Payment in full is required before the date
of workshop.

How Greenpeace Wins Brussels, Thursday June 24

Winning with Geenpeacen Brussels, Friday June 25

Participant 1

Job title

on How Greenpeace WirlsWinning with Greenpeacécircle which applies)

Participant 2

Job title

on How Greenpeace WirlsWinning with Greenpeacécircle which applies)

Participant 3

Job title

on How Greenpeace WirlsWinning with Greenpeacécircle which applies)

Organisation

Phone Signature

Address (for
invoicing)

PLEASE EMAIL YOUR COMPLETED FORM TO sigwatch@sigwatch.com OR
FAXIT TO +49 321 2102 5351

Cost after calculating applicable discounts will be advised by email before invoicing.
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